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Health ¢ eo District Health District of Northern Larimer County
J50 120 Bristlecone Dr

Fort Collins, CO 80524

REQUEST FOR PROPOSAL
RELEASE DATE: Thursday, January 21, 2026
REQUEST FOR PROPOSAL NO.: 2026-1001
TITLE: Customer Service Training Program
DUE DATE: Monday, February 9, 2026
Buyer Name: Misty Manchester Email: accountspayable@healthdistrict.org

This package includes the following documents:

= Request for Proposal

» Proposal Acknowledgement (Attachment A)

» General Terms and Conditions (Attachment B)
= Confidentiality Agreement (Attachment C)

* Insurance Requirements (Attachment D)

Sealed proposals to provide Customer Service Training Program must be received by
5:00 p.m. (Mountain Standard Time), February 9, 2026

Electronically transmitted submissions (email) are preferred. Please submit to
accountspayable@healthdistrict.org.

Proposals may also be mailed, or hand delivered to:

Health District of Northern Larimer County
Attn: Accounts Payable

120 Bristlecone Drive

Fort Collins, CO 80524

Fax: (970) 472-1056

All proposals should be clearly marked: “RFP Customer Service Training Program”.
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Proposals shall clearly indicate the legal name, address and telephone number of the Offeror.
All documents contained within the proposal submission shall be completed in their entirety
and signed and dated where required.

Any questions regarding this RFP should be directed to Misty Manchester at
accountspayable@healthdistrict.org.

Proposals must be received by the proposal due date and time. No late proposals will be
accepted.

The Health District will accept only written questions. Written questions are due no later than
Month, Day, Year and should be submitted via email to accountspayable@healthdistrict.org.

Schedule of Activities Timeline
RFP Release Date January 22, 2026
Written Inquiry Deadline January 29, 2026
Responses to Written Inquiries February 3, 2026
Proposal Submission Deadline February 9, 2026

PROPOSALS MUST MEET THE REQUIREMENTS OUTLINED IN THIS REQUEST FOR
PROPOSAL TO BE CONSIDERED VALID. PROPOSALS WILL BE REJECTED IF NOT IN
COMPLIANCE WITH THESE REQUIREMENTS.

RESPONDENTS ACKNOWLEDGE THAT IF THEY ARE SELECTED FOR THIS PROJECT,
THEY WILL ABIDE BY THE TERMS IN ATTACHMENTS B-D, INCLUDED HEREIN.

Respondents will be competing to provide the services set forth herein in this Request for
Proposal. The submissions of all respondents shall be compared and evaluated pursuant to the
evaluation criteria set forth in this RFP and a single respondent shall be selected. This RFP does
not commit the Health District of Northern Larimer County to select any organization, award any
work order, pay any cost incurred in preparing a response, or procure any services or supplies.
The Health District reserves the right to accept or reject any or all proposals received, cancel or
modify the RFP in part or in its entirety, or change the RFP guidelines when it is in the best
interests of the Health District to do so.

Summary

The Health District of Northern Larimer County (Health District) is seeking proposals from
qualified contractors to support a strategic initiative aimed at establishing evidence-informed,
person-centered customer service practices. The selected contractor will work with the Health
District to develop and implement a comprehensive approach that includes customer service
standards, staff training grounded in evidence and equity, practical tools for consistent
application, and an accountability and measurement framework.

Project Objective

The goal is to create a foundation of service excellence by educating staff in evidence-based,
person-centered customer service practices that enable meaningful measurement and
continuous improvement of the patient or client experience. This initiative involves
comprehensive staff training, the development of service standards aligned with updated
performance expectations, and the implementation of an accountability framework to reinforce
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excellent service as a core responsibility across all roles. The training will provide staff with
practical, actionable tools that can be consistently applied in interactions with Health District
patients, clients, and colleagues.

About the Health District

The Health District currently provides direct services through several programs focusing on oral
care, behavioral health care, and access to care. The Health District works collaboratively with
multiple community partners to accomplish health improvements that no one agency can
accomplish alone. The boundaries of the Health District encompass the northern two-thirds of
Larimer County and include the cities of Fort Collins, Laporte, Wellington, Timnath, Livermore
and Red Feather Lakes. Please visit our website at www.healthdistrict.org for more information
about the organization.

Areas for Enhancement

The Health District serves diverse populations across multiple programs and service lines. To
enhance operationalization of excellent service and to improve the patient or client experience
this initiative will harness existing staff dedication to the community by providing targeted
training and implementing a customer service framework. The initiative will:
¢ Train up to 80 staff in evidence-based, person-centered service practices
e Develop and implement customer service standards and an accountability framework
aligned with performance expectations
¢ Empower staff with the knowledge, skills, and tools required to confidently deliver
equitable, person-centered care in all interactions

Although the Health District does not have an internal training department, the contractor will be
expected to assist in creating a sustainable, long-term plan. The plan will enable the scaling of
training initiatives across all departments and ensure their inclusion as a standard part of
onboarding for new staff. Workforce development through ongoing training remains a critical
priority for the Health District.

Scope of Work & Associated Deliverables
The contractor shall:

e Complete an initial needs assessment to support tailored customer service standards
and curriculum development

o Develop and operationalize customer service standards that define performance
expectations for client-facing interactions, emphasizing equitable, person-centered
practices and alignment with organizational values and strategic goals.

e Design a comprehensive communication plan, utilizing methods tailored to staff needs
and aligning with the ADKAR change management model, to foster understanding,
engagement, and commitment to the training initiative.

o Train existing staff in evidence-based, person-centered, and equity-focused service
practices aligned with the standards and performance expectations.

e Provide practical tools and resources to help staff consistently apply person-centered,
equitable care in client interactions.

e Recommend an accountability and measurement framework that reinforces excellent,
equitable service and tracks outcomes including staff knowledge, behavioral change,
and client experience.
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e Develop a sustainment plan to scale training across teams and integrate into onboarding
for all new staff, ensuring continuity and workforce development.

Communication, Collaboration, and Project Management

The contractor will collaborate closely with Health District personnel to ensure the work remains
on schedule, within budget, and aligned with specified goals and objectives.
Communication and project management strategies may include:
¢ Maintaining weekly check-ins with the Health District’s Client Experience Leadership and
Administration Team to track progress, review draft deliverables, and promptly address
any impediments that may arise during project implementation.

o Utilizing project management software for efficient coordination and tracking.

Timeline

The work outlined in the contractor’s proposal must be concluded by September 30, 2026.
Applicants should provide a detailed proposed timeline for completing the scope of work and
deliverables, including milestones, key activities, and anticipated completion dates. The timeline
should demonstrate how the vendor will achieve the project objectives efficiently and within the
contract period.

Budget

Identify all the costs that are necessary and reasonable to complete the work described in your
proposal. Total costs may not exceed $50,000 for the project period. The proposal should
include budget information demonstrating the cost-effectiveness of the proposed budget,
organized by project phase and training modules, and its adherence to the total budget limit of
$50,000. This is to be evaluated and rolled up into a consolidated budget covering the entire
project.

Health District Resources

The Health District will supply written program documentation for reference, such as strategic
plan documents and any current customer service training materials across programs.
Additionally, dedicated Health District staff will be available to facilitate communication and
collaboration between the selected contractor and Health District personnel.

Proposal Format and Requirements:

The respondents shall include one (1) PDF copy of their written proposal that presents their
qualifications and understanding of the work to be performed. Respondents are to include all
information requested, organized in sections clearly identified in a table of contents as
described in the following paragraphs. Any other information deemed to be relevant may be
provided as a separate appendix to this proposal.

The following information/documents shall be included in the proposal package to be
considered responsive to the Request for Proposal:

1. Proposal format: Proposals should be no more than 10 pages, not including the cover letter,
table of contents, appendices, or résumés of key personnel.

2. Font and Spacing:

a. Use a legible, professional font such as Arial, Calibri, or Times New Roman.
b. Font size should be 11 or 12 point.
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c. Use single or 1.15 line spacing.
d. Margins should be at least 1 inch on all sides.

3. Transmittal Letter: The letter should include the address of the office which would provide
the services requested, telephone number, fax, e-mail address and website, if applicable. The
letter should be signed by an individual who is authorized to commit the proposer to the
services, pricing and requirements as stated in this RFP.

4. Tab 1 — Proposal Acknowledgement: This section shall include the completed proposal
acknowledgement form (ATTACHMENT A).

5. Tab 2 — Personnel and Technical Qualifications: Submit technical qualifications of the
proposer and personnel involved in this project.

a. A brief history of the proposer, including an overview of their experience delivering
customer service training programs and expertise in instructional design.

b. Qualifications and experience of the project team, including any subsidiary and/or
affiliate companies involved. Include:

i. Roles and responsibilities of each team member
ii. Capabilities to provide the required services
ii. Existing staff resources and resourcing methodologies (e.g. sub-contracting
for analyses and related tasks).

c. The proposer’s qualifications, requirements, and selection criteria for personnel
(including sub-contractors if applicable) anticipated to fulfill the services requested
under this RFP.

d. Demonstrated experience relevant to this RFP, including:

i. Minimum of 5 years’ experience designing and delivering customer service
training programs
ii. Proven expertise in instructional design
iii. Experience working with healthcare organizations
iv. Strong facilitation and coaching skills

e. References from at least three similar projects, preferably within healthcare
organizations. Include:

i. Key metrics demonstrating improvements in client/patient experience
measure and staff performance indicators

f. Timeline for project completion (not to exceed September 30, 2026)

g. Sample reports from similar engagements, with any confidential information redacted.

6. Tab 3 — References: A minimum of three (3) professional references with physical
addresses, phone numbers, and email addresses (if available) should be provided. They
should represent the most significant projects performed for other public entities for which
comparable services have recently been rendered.

7. Tab 4 — Fee Proposal: The fee proposal shall be submitted to include the following:
a. Include an estimate of a rate for all proposed services that would be the basis for the
monthly invoices during the life of the contract with the Health District, not to exceed

the total budget limit of $50,000.
b. The budget information should demonstrate the cost-effectiveness of the proposed
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budget, organized by project phase and training modules, and its adherence to the
total budget limit. This is to be evaluated and rolled up into a consolidated budget
covering the entire project.

Include any additional proposed fees with a clear description of optional or additional
services, and reimbursable costs not included in the original base fees.

Price proposal must be valid for at least ninety (90) days following the deadline for
submission.

The proposal should include budget information demonstrating the cost-effectiveness
of the proposed budget, organized by project phase and training modules, and its
adherence to the total budget limit of $50,000. This is to be evaluated and rolled up
into a consolidated budget covering the entire project.

8. Tab 5 — Subcontracting: This section should identify any of the required services that the
proposer intends to subcontract, if any, providing the following information:

a.
b.
c.

Reason for subcontracting.

Proposed subcontractor responsibilities.

Identity and descriptive information of proposed subcontractors, including location,
relevant personnel and experience, previous use as a subcontractor, and any other
relevant supporting information.

9. Tab 6 — Required Forms/Additional Information:

a.

Provide a statement that proposer, if awarded the contract, will provide a certificate of
insurance in accordance with Health District insurance requirements (ATTACHMENT
D).

Each proposer shall submit a completed W-9 form with their proposal. In the event of
contract award, this information is required to issue purchase orders and payments to
the contractor. A Copy of this form can be downloaded from http://www.irs.gov/publ/irs-
pdf/fw9.pdf.

Additional information — Provide any additional information you wish to bring to the
Health District’s attention with respect to the proposer’s qualifications.
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ATTACHMENT A

PROPOSAL ACKNOWLEDGEMENT

RFP 2026-1001: Customer Service Training Program

This RFP response is submitted in accordance with all documents and provisions of RFP 2026-
1001: Customer Service Training Program. By my signature below | accept the Health District
General Terms and Conditions in effect at the time this RFP was issued, as incorporated by
reference into this solicitation. As the undersigned, | certify that | am authorized to sign and
submit this response for the Bidder or Offeror.

Original Signature by Authorized Officer/Agent Vendor’'s Tax ID Number (FEIN)

Typed or printed name of person signing Company Name

Title Phone Number

Vendor Mailing Address Fax Number

City, State, ZIP Proposal Valid Until (at least 90 days)
Email Address Website Address
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ATTACHMENT B

GENERAL TERMS AND CONDITIONS

The following provisions are hereby made a part of this request. Any contract or order
awarded as the result of this request shall be governed by these General Terms and
Conditions. By signature in the space provided for vendor in these documents, vendor agrees
to furnish the product(s) and/or services(s) pursuant to these conditions.

GENERAL. These provisions are standard for all Health District of Northern Larimer County
(Health District) contracts. The Health District may delete or modify any of these standard
provisions for a particular contract by indicating a change in the special instructions or
provisions. Any vendor accepting a contract award as the result of this request agrees
that the provisions included within this Request for Proposal shall prevail over any
conflicting provision within any standard form contract of the vendor.

SUBMISSION OF PROPOSALS. Request for Proposals may be submitted to the Health
District, Finance Department, 120 Bristlecone Drive, Fort Collins, Colorado 80524 between
the hours of 8:00 a.m. and 5:00 p.m., Monday through Friday (excluding holidays), prior to the
date and time specified in this request. Proposals submitted in person or by mail should be
submitted in a sealed envelope which clearly identifies the Request for Proposal number,
commodity or service and submittal deadline. Proposals must be submitted in the format
required in the Request for Proposal. Proposals must be signed by an authorized person.

AMENDMENTS TO THE REQUEST. Any amendment to this request is valid only if in writing
and issued by the Health District.

NON-COLLUSION. The vendor certifies that his proposal is made without any previous
understanding, agreement or connection with any person, firm or corporation submitting a
quotation for the same requirement and is in all respects fair, without outside control, collusion,
fraud or otherwise legal action.

INDEMNIFICATION. Vendor agrees to indemnify and hold harmless the Health District and
its officers, insurers, volunteers, representatives, agents, employees, heirs and assigns from
and against all claims, liability, damages, losses, expenses and demands, including attorney
fees, on account of injury, loss, or damage, including without limitation claims arising from
bodily injury, personal injury, sickness, disease, death, property loss or damage, or any other
loss of any kind whatsoever, which arise out of or are in any manner connected with this
Agreement if such injury, loss, or damage is caused in whole or in part by, the act, omission,
error, professional error, mistake, negligence, or other fault of Vendor, any subcontractor of
Vendor, or any officer, employee, representative, or agent of Vendor, or which arise out of a
worker's compensation claim of any employee of Vendor of any employee of any
subcontractor of Vendor.

CONFLICT OF INTEREST. Vendor states that no Health District officer or employee, nor any
business entity in which they have an interest: a) Has an interest in the contract awarded; b)
Has been employed or retained to solicit or aid in the procuring of the resulting contract; c)
Will be employed in the performance of such contract without immediate disclosure of such
fact to the Health District. Vendor affirms that it is familiar with Section 18-8-301, et seq.,
(bribery and corrupt influences) and 18-8-401, et seq., (abuse of public office), C.R.S., as
amended, and that no violation of such provisions is present.
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7.

8.

10.

11.

12.

13.

14.

OWNERSHIP OF MATERIALS. Ownership of all data, materials and documentation
originated and prepared for the Health District pursuant to this RFP shall belong exclusively
to the Health District unless otherwise outlined in the contracting process.

AWARDS. The contract may be awarded to the lowest responsible and responsive vendor
complying with the provisions of the Request for Proposal. The following criteria may be
considered by the Health District in selecting the most advantageous quotation: a) Ability to
perform the service required with the specified time; b) Reputation, judgment and experience;
¢) The quality of performance in previous contracts; d) Previous compliance with laws, as well
as employment practices; €) Financial ability to perform the contract; f) The quality, availability
and adaptability of the supplies or the contractual services to the particular use required,;
g) Ability to provide maintenance and service; h) the resale value and life cycle costs of the
items; i) Such other information identified as having bearing on the decision. The Health
District reserves the right to reject any and all proposals and to waive any informality in
proposals received whenever it is in the interest of the Health District. The Health District
may award contracts by line item, category, or on an all-or-none basis.

MERCHANTABILITY. There shall be an implied warranty of merchantability and fithess for
an intended use. Any submittal taking exception to this requirement may, at the Health
District’s option, be considered non-responsive.

SAMPLES. Samples of items, when required, must be furnished free of expense to the Health
District and if not destroyed by tests will, upon request, be returned at vendor’s expense.
Samples of selected items may be retained for comparison.

MANUFACTURER’S NAME AND APPROVED EQUIVALENTS. Unless otherwise specified,
manufacturer’s names, trade names, brand names, information and/or catalog numbers listed
in a specification are intended only to identify the quality level desired. They are not intended
to limit competition. The vendor may offer any equivalent product which meets or exceeds
the specifications. If proposals are based on equivalent products, the proposal must: 1)
Indicate the alternate manufacturer's name and catalog number; 2) Include complete
descriptive literature and/or specifications; 3) Include proof that the proposed equivalent will
meet the specifications. The Health District reserves the right to be the sole judge of what is
equal and acceptable. If vendor fails to name a substitute, goods identical to the published
standard must be furnished.

FORCE MAJEURE. If an emergency or natural disaster causes delay or interferes with the
use or delivery of the products/services described in this request, deliveries may be
suspended as long as needed to remove the cause or repair the damage. An emergency or
natural disaster includes, fire, flood, blizzard, strike, accident, consequences of foreign or
domestic war, or any other cause beyond the control of the parties. The Health District
reserves the right to acquire from other sources any products/services during any suspension
of delivery.

TAXES. The Health District is a political subdivision of the State of Colorado and as such is
generally exempt and not liable for any sales, use, excise, property, or other taxes imposed
by any federal, state or local government taxing authority. No taxes of any kind shall be
charged to the Health District. Quotations shall not include the cost of any such taxes,
including those on any materials, supplies or equipment used or installed in the work. A
Colorado Sales and Use Tax Exemption Certificate will be furnished upon request.

DELIVERY. All prices must be FOB Destination, unloaded inside and assembled unless
otherwise indicated.
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15.

16.

17.

18.

19.

FIXED CONTRACT QUANTITIES. Purchase order(s) for full quantities will be issued to the
selected vendor after receipt of all required documents.

OPEN-END CONTRACT (BLANKET PURCHASE ORDER). No guarantee is expressed or
implied as to the total quantity of commodities/services to be purchased under any open-end
contract. Estimated quantities, ratio or discounts from manufacturer’s list price may be used
for comparison. The Health District reserves the right to: issue purchase orders as and when
required, or, issue a blanket purchase order for individual programs, multiple Health District
programs, or any combination of the preceding. No delivery shall be made without a written
order by the Health District, unless otherwise specifically provided for in the contract. If in a
subsequent year the vendor offers to supply his goods and service for the same price, or in
the event the supplier is willing to negotiation to the satisfaction of the Health District any
justifiable price increase prior to the succeeding year’s contract renewal and if the service
provided by the supplier was to the satisfaction of the Health District, the Health District
reserves the right to extend the period of the resulting contract on a year-to-year basis for
up to two additional years. Alternatively, the solicitation may set forth specific renewal terms.
Vendor certifies that prices charged to the Health District for non-listed commodities or non-
fixed price items are equal to or less than those charged the vendor’s most favored customer
for comparable quantities under similar terms and conditions.

RIGHTS AND REMEDIES OF HEALTH DISTRICT FOR DEFAULT. If any item furnished by
the vendor fails to conform to specifications, or to the sample submitted by the vendor, the
Health District may reject it. Upon rejection, the vendor must promptly reclaim and remove
such item without expense to the Health District, and shall immediately replace all such
rejected items with others conforming to such specifications or samples. If the vendor fails
to do so, the Health District has the right to purchase in the open market a corresponding
quantity of any such items and to deduct from any monies due the vendor the difference
between the price named in the contract or purchase order and the actual cost to the Health
District. Ifthe vendor fails to make prompt delivery of any item, the Health District has the
right to purchase such item in the open market and to deduct from any monies due the
vendor the difference between the price named in the contract or purchase order and the
actual replacement cost to the Health District. If the vendor breaches the contract or
purchase order, any loss or damaged sustained by the Health District in procuring items
which the vendor thereinagreed to supply shall be borne and paid for by the vendor. The
rights and remedies of the Health District identified above are in addition to any other rights
and remedies provided by law or under the contract

INVOICES AND PAYMENT TERMS. Invoices are to be submitted to the Health District at
the email address or mailing address specified on the resulting purchase order, blanket
purchase order or contract. All invoices must include the purchase order number, blanket
purchase order number, or contract number. Failure to comply will result in delayed
payments. The payment term shall begin on the date merchandise is inspected, delivered
and accepted by the Health District, or on the date a correct invoice is received by the Health
District, whichever is later. Prompt payment discounts shall be considered earned if payment
is postmarked or personally delivered within the prescribed term. For the purposes of this
section, the beginning date described above shall be considered day zero for the purposes
of counting days in the prescribed term.

LEGAL REQUIREMENTS. Federal, State, County and local ordinances, rules and
regulations, and policies shall govern development, submittal and evaluation of quotations
and disputes about quotations. Lack of knowledge by any vendor about applicable law is not
a defense.
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20. ASSIGNMENT. Any contract awarded shall not be assignable by the vendor without the
express written approval of the Health District, and shall not become an asset in any
bankruptcy, receivership, or guardianship.

21. PATENT INFRINGEMENT. Vendor shall indemnify and hold harmless the Health District, its
agents and employees, against and from any and all actions, suits, liabilities, prosecutions,
penalties, settlements, losses, damages, costs, charges, attorney’s fees, and all other
expenses which may arise directly or indirectly from any claim that any of the products
supplied by supplier infringes any patent, copyright, trade secret, or other property right.
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ATTACHMENT C
CONFIDENTIALITY AGREEMENT

IN CONNECTION WITH SERVICES provided to the Health District of Northern Larimer County
(the “Health District”) pursuant to this Agreement (the “Agreement”), the Contractor hereby
acknowledges that it has been informed that the Health District has established policies and
procedures with regard to the handling of confidential information and other sensitive materials.

In consideration of access to certain information, data and material (hereinafter individually and
collectively, regardless of nature, referred to as “information”) that are the property of and/or
relate to the Health District or its employees, customers or suppliers, which access is related
to the performance of services that the Contractor has agreed to perform, the Contractor hereby
acknowledges and agrees as follows:

That information that has or will come into its possession or knowledge in connection with the
performance of services for the Health District may be confidential and/or proprietary. The
contractor agrees to treat as confidential (a) all information that is owned by the Health District,
or that relates to the business of the Health District, or that is used by the Health District in
carrying on business, and (b) all information that is proprietary to a third party (including but not
limited to customers and suppliers of the Health District). The Contractor shall not disclose any
such information to any person not having a legitimate need-to-know for purposes authorized
by the Health District. Further, the Contractor shall not use such information to obtain any
economic or other benefit for itself, or any third party, except as specifically authorized by
the Health District.

The foregoing to the contrary notwithstanding, the Contractor understands that it shall have no
obligation under this Agreement with respect to information and material that (a) becomes
generally known to the public by publication or some means other than a breach of duty of this
Agreement, or (b) is required by law, regulation or court order to be disclosed, provided that the
request for such disclosure is proper and the disclosure does not exceed that which is required.
In the event of any disclosure under (b) above, the Contractor shall furnish a copy of this
Agreement to anyone whom it is required to make such disclosure and shall promptly advise
the Health District in writing of each such disclosure.

In the event that the Contractor ceases to perform services for the Health District, or the Health
District so requests for any reason, the Contractor shall promptly return to the Health District
any and all information described hereinabove, including all copies, notes and/or summaries
(handwritten or mechanically produced) thereof, in its possession or control or as to which it
otherwise has access.

The Contractor understands and agrees that the Health District's remedies at law for a breach
of the Contractor’s obligations under this Confidentially Agreement may be inadequate and that
the Health District shall, in the event of any such breach, be entitled to seek equitable
relief (including without limitation preliminary and permanent injunctive relief and specific
performance) in addition to all other remedies provided hereunder or available at law.
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ATTACHMENT D

INSURANCE REQUIREMENTS

1. Prior to commencement of any work, Contractor/Vendor shall forward Certificates of
Insurance to the Health District, ¢/o Accounts Payable, 120 Bristlecone Drive, Fort Collins,
Colorado 80524. All insurance policies with the exclusion of Workers’ Compensation shall
name the Health District, its’ elected officials and employees as additional insured for any
claims arising out of work performed under this Agreement.

2. The Health District reserves the right to reject any Insurer it deems not financially
acceptable by insurance industry standards. The insurance shall be with a carrier licensed
in the State of Colorado and shall have an A- and/or VII.

3. Certificates of Insurance on all policies shall provide that thirty (30) days’ written notice
shall be given to the Health District prior to the policies being non-renewed or canceled.
The Contractor/Vendor shall provide and shall require that the Insurer provide to the Health
District thirty (30) days written notice if coverage or policy limits are being reduced from
those described in the Agreement. Cancellation provisions must be confirmed by written
endorsement to the policy. All replacement insurance coverage that is deemed “claims
made” policies must show proof of extended “tail” coverage to the beginning of the
Agreement.

4. For any level of coverage, there will be no restriction of “other insurance” clauses, thus
enabling the Insured to stack the coverage so provided if damages exceed the limits of a
single policy.

WORKERS’ COMPENSATION

Workers’ Compensation insurance covering injury to, or occupational disease or death of, all
employees engaged in providing the Services (including active partners or individual owners)
in accordance with the statutory requirements of Colorado.

Workers’ Compensation

a. State of Colorado Statutory
b. Applicable Federal Statutory
c. Employers’ Liability: $100,000 each accident

$500,000 disease — policy limit
$100,000 disease — each employee

d. Statutory coverage in all states that Contractor/Vendor is licensed to work.
e. Waiver of Subrogation in favor of the Health District stated on the certificate of
insurance.

The Contractor shall also require each subcontractor to furnish to the Contractor Workers’
Compensation insurance including occupational disease provisions for all of the
subcontractor’'s employees; otherwise the Contractor accepts full liability and responsibility for
the subcontractor’'s employees.

COMMERCIAL GENERAL LIABILITY

All Commercial General Liability policies shall provide coverage on an occurrence basis
including Premises/Operations; Owners and Independent Contractor’s Protective; Products and
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Completed Operations; contractual liability. This coverage must be at least as broad as
Insurance Services

Standard Form CGO0001 10/93. Defense costs coverage for additional insurance must be
included and outside the limits of insurance.

Commercial General Liability

a. General Aggregate $2,000,000
b. Personal Injury $1,000,000
c. Each Occurrence $1,000,000
d. Products & Completed Operation $2,000,000

e. An endorsement providing that such insurance is primary insurance and no other
insurance of the owner will be called on to contribute to a loss stated on the
certificate of insurance.

f. Health District, its officers, and employees shall be named as additional insured.

COMMERCIAL AUTOMOBILE LIABILITY

Commercial Automobile Liability (owned, non-owned, leased or hired)

a. Bodily Injury and Property $1,000,000
Damage Combined Single Limit

b. The state of Colorado has a tort automobile insurance requirement.
Contractor/Vendor shall be certain coverage is provided that conforms to any
specific stipulation in the law. Additionally, the Contractor/Vendor shall carry no
less than $5,000 medical payment coverage and uninsured and underinsured
coverage in the amount of $100,000/$300,000.

c. Inthe event any work is performed by a subcontractor, the Contractor/Vendor shall
be responsible for any liability directly or indirectly arising out of the work performed
under this Contract by a subcontractor, which liability is not covered by the
subcontractor’s insurance.

PROFESSIONAL LIABILITY

All Professional liability policies shall provide coverage of not less than $1,000,000 per
occurrence and $1,000,000 in the aggregate. This insurance requirement applies when the
Contractor has a professional designation or license and/or is providing professional service.
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