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Dental Clinic celebrates 20 years of happy smiles
by julie estlick

Julie Garcia

remembers the
humble early days of the
Health District’s Dental
Clinic—borrowing clinic
space to help underserved
men and women on nights
and weekends.

...

Julie then

...and now

Garcia, a dental assistant, was the second person hired when the Dental Clinic began operating 20 years ago to fill
a large gap in care for adults. Today she sees the kids and grandkids
of some of those first clients come through the doors of the clinic’s
state-of-the-art facility on Bristlecone Drive in Fort Collins.
For thousands of people in our community, the Family Dental Clinic
(as it’s now known) is still one of the few places where people who
can't afford the full cost of dental care can go. The staff now serves
residents of all ages living in the Health District who don’t have
private dental insurance and who meet income qualifications, children

enrolled in the Colorado Child Health Plan Plus (CHP+), those who
receive Health First Colorado (Medicaid), or whose annual Medicaid
dental funds have run out.
“This truly is a family dental home,” Garcia explains. “We experience the highs and lows with our patients just like a true family, and
somewhere in all that we do some great dentistry. When you get to
see tears of joy in someone’s eyes because you restored their smile,
well, it just doesn’t get any better than that.”
Last year, the Family Dental Clinic staff had 11,322 patient visits
and served a total of 4,246 people between the clinic and community
outreach events. The Health District sometimes partners with local
community dentists and nonprofits on special outreach programs that
treat seniors, local school children, people with physical or mental
challenges, and individuals experiencing homelessness.
Just over half of all clients in 2016 had Medicaid dental benefits; the
rest were fee-for-service clients who had no dental insurance and/or
were on Medicare, a health insurance program for those 65 and older
that does not offer a dental benefit.
continued on page 6
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arvest time is here and that means
bushels of juicy red, green, and yellow
apples. These compact nutritional powerhouses are a great addition to your diet and
perfect for making sweet, yet wholesome,
desserts that satisfy sugar cravings.
According to the U.S. Food and Drug
Administration, one large apple contains 5
grams of fiber—that’s 20 percent of your
daily requirement! And did you know that
both the skin and flesh of the fruit contain
antioxidants that some research suggests
may decrease your risk of heart disease by
increasing protective HDL cholesterol (the
good cholesterol) and reducing inflammation
in the body?
So, unless you have problems digesting
apple peels, eat the fruit with the skin on to
get the full health benefits.

Apples are a rich source of other phytochemicals, including quercetin, catechin, phloridzin,
and chlorogenic acid, and studies have also
linked the consumption of apples with reduced
risk of some cancers, asthma, and diabetes.
That’s not all—a study of 2,500 middle-aged
men in Wales found improved lung function
among those who ate the proverbial “apple a
day,” according to the University of California,
Davis.
Sure, they are good for you fresh, but apples
are also the perfect vehicle for tasty dishes that
satisfy a sweet tooth as cold weather settles in.
Try them stuffed with fillings like homemade
oatmeal, dried fruit or chopped nuts. You can
even add your own personal touch to the dish
with toppings of Greek yogurt or coconut
whipped cream. The recipe below will keep
everyone from reaching for the Halloween
candy bowl after dinner.

Faraz Naqvi, M.D.
(treasurer)
meetings

programs
and services

Board meetings are usually
held monthly on the fourth
Tuesday at 4:00 p.m. at the
Health District office.
The public is welcome;
call 224-5209 to confirm
meeting dates and times.
Cholesterol and Blood
Pressure Testing
Connections

A partnership with
SummitStone Health Partners

Dental Connections
Family Dental Clinic
HealthInfoSource.com

A partnership with Larimer County
Department of Health & Environment

Healthy Mind Matters

Mental health and substance use
issues and solutions

Integrated Primary Care/
Mental Health Program

A partnership with Salud Family Health
Centers and Family Medicine Center

Oatmeal-Brown Sugar Baked Apples

Serves 4

4 medium apples, like Jonagold, Fuji,
or Honeycrisp
1/4 cup brown sugar (dark or light)
1/4 cup old-fashioned rolled oats
1/2 teaspoon cinnamon
1/4 teaspoon nutmeg
Pinch ground cloves
1 tablespoon butter, divided in four
1 cup hot water
Optional extras: Orange zest, lemon zest, grated
ginger, candied ginger, raisins or other dried
fruit, chopped nuts, cream cheese, mascarpone,
peanut butter, Nutella
Preheat oven to 375°F with a rack in the lowermiddle position.
Remove the core of the apples, cutting to within a
Photo: Emma Christensen for thekitchn.com.
half-inch of the bottom of the apple and creating a
well roughly 3/4-inch wide. This is easy to do with an apple corer, but can also be done with a
melon baller, grapefruit spoon, or a paring knife.
Mix the brown sugar, oatmeal, cinnamon, nutmeg, cloves, and any extras in a bowl. Divide this
mixture between the apples, packing the wells firmly.
Arrange the apples in a baking dish (like an 8x8-inch Pyrex dish), and top each one with a pat
of butter. Pour the water into the bottom of the dish and cover loosely with aluminum foil.

Larimer Advance Care
Planning Team

Bake for 20 minutes and remove foil. Continue baking uncovered until the apples are soft
and the brown sugar has melted into a syrup, an additional 20 to 30 minutes. You can test
the apples by poking a paring knife into the interior of the apple; it should slide easily with no
resistance. The skin on the apples will also become wrinkled and soft by the end of cooking.

Larimer Health Connect

Serve with a scoop of ice cream, crème fraîche, or whipped cream. Or for a healthier topping,
choose greek yogurt.

Engaging and supporting individuals in
completing advance care plans

Connect for Health Colorado and
CHP+/Health First Colorado (Colorado's
Medicaid Program), Prescription
Assistance

Quit Tobacco Program
Copyright © 2017
Health District of Northern Larimer County
Information in this publication is not a substitute for
medical attention from your health-care provider.

• health district compass • fall 2017

Notes:
Gluten-free baked apples: Be sure to use a gluten-free brand of oatmeal if making this for
someone with celiac disease or gluten intolerance.
Vegan baked apples: Skip the butter and serve the apples either plain or with coconut
whipped cream.
Recipe from: thekitchn.com
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Can You Hear Me Now?
When your hearing starts to wane, early
diagnosis and treatment are best
by kathy hayes

E

xposure to deafening music and other loud sounds, and getting
ologist and check with your insurance plan to see if you have any coverolder, may mean that many of us
age for hearing tests and hearing aids.
aren’t hearing as clearly as we once were.
“The earlier you start using
Not all hearing tests are the same. Many
Declining hearing can affect our relationplaces offer free hearing screenings that
hearing aids, the more
ships, work, and enjoyment of life.
evaluate only a few frequencies and pitches.
stimulation to the auditory
Noise exposure and age are the most
These tests may quickly determine if you’re
nerve, which will keep your
common causes of hearing loss. Genetics,
a candidate for hearing aids, but won’t
clarity
intact
for
a
longer
specify the type of hearing loss you have or
illness, and some medications, including
if it can be corrected.
chemotherapy and certain antibiotics, are
period of time.”
other culprits. According to Johns Hopkins
~ Natalie Phillips, Audiologist
The Hearing Loss Association of Amerresearchers, 1 out of 3 people will have
ica
advises being tested by a licensed
some hearing loss at age 65.
audiologist who will perform a full diagPrevention can help. “Wearing apnostic hearing evaluation that will look
propriate ear protection when around
at the type and degree of hearing loss and
loud sounds and limiting your exposure
the status of the middle ear. (Can’t afford
can protect your ears,” says Natalie
an audiologist? See breakout box below
Phillips, an audiologist with Advanced
for area resources for hearing tests and
Otolaryngology and Audiology in Fort
devices.)
Collins.
Amplification with hearing aids can
Eventually, the normal wear and tear
improve your hearing and help prevent
of being exposed to sounds throughout
further loss. “The earlier you start using
your lifetime will likely take its toll on
hearing aids, the more stimulation to the
your hearing. The Mayo Clinic recomauditory nerve, which will keep your
mends everyone get a baseline hearing
clarity intact for a longer period of time,”
test at age 50 with regularly scheduled
says Phillips. It's also important to use
follow-up assessments depending on
them regularly.
individual needs.
Learn which hearing aid would be best
Regardless of your age, if you susfor you, then shop around. the cost of
pect hearing loss, see your physician.
hearing aids can vary widely. (See box
Hearing loss may be an early warning
below) Your provider should allow you
sign of cardiovascular disease and diaa trial of at least 30 days, provide qualAudiologist Natalie Phillips performs a hearing test
betes, and left untreated can contribute
ity fitting, and help you adjust to hearing
Photo by Julie Estlick
on Amber DeDecker (seated in the booth).
to depression, social isolation, a higher
with amplification.
risk of falls, and an increased risk of
“Once people try hearing aids, the
developing dementia, according to numerous studies.
vast majority feel their lives have improved,” notes the Better Hearing
If factors such as wax in the ear canal, infection, or a treatable disease
Institute.
aren’t the cause of your hearing difficulties, ask for a referral to an audi-

Protect your hearing

Financial aid for hearing tests and hearing aids

• Move away from the sound
source

Larimer County Office on Aging –
970-498-7750, larimer.co.networkofcare.org/aging

• Turn down the volume!
(especially in personal listening
devices-earbuds, headphones)

Fort Collins Lions Hearing Program –
help for hearing tests, hearing aids, and repairs.
970-833-1267, fortcollinslions.org/services/hearing

• Wear ear protections devices
like ear plugs or ear muffs to
dampen loud noises

Larimer County Hearing Aid Bank –
refurbished hearing aids and repairs on sliding scale to
qualified applicants.
970-443-4962

• Use noise cancelling head
phones or white noise devices
for low-frequency sounds
• Enjoy quiet time, to reduce the
cumulative effect of loud noise

Hearing aids for veterans –
https://www.prosthetics.va.gov/psas/Hearing_Aids.asp

Shop
around

Comparisons of hearing aids, prices, and
providers: consumerreports.org
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Healthy Kids

learn best
Health and Wellness Center
now open to all PSD students
by rhea maze

Fall is here and kids have a lot going on. Their parents are

busy, too, and it can be tough to get a last-minute doctor’s appointment when a child is sick or needs another sports physical before the
coach’s deadline. Not to mention the hassle of missing school and
work.
The School-Based Health Center (SBHC) model helps alleviate a
lot of these stressors. The centers are located in schools or on school
grounds and provide students with convenient and affordable access to
integrated, comprehensive medical and mental health care. There are
60 SBHCs across Colorado and one in Poudre School District (PSD).
The Health and Wellness Center at Centennial High School, operated by Denver-based nonprofit Rocky Mountain Youth Clinics, has
been making it easier for students to access care since 1993. Poudre
School District provides in-kind support and, as of June 2017, the center’s staff will serve any PSD student who enrolls at the health center.
“SBHCs are geared to serve those with access issues,” says Merry
Hummell, director of the center. “A lot of vulnerable kids still have
issues accessing care and many aren’t getting regular prevention services.”
In addition to comprehensive medical and mental health care, the
center provides dental screenings and services in collaboration with
Project Smile and the Health District of Northern Larimer County,
and partners with the Fort Collins Lions Club on vision and hearing
screenings. The center also maintains extensive networks of referrals
for students in need of specialized care.

with stress management skills and tools so that they can take what
they learn with them as they become adults. We also connect students
with community specialists for longer term or specialized care.”
Middle and high school students seen at the center take an electronic
health questionnaire on an iPad that includes assessing risk in the
areas of home/school problems, health behaviors, substance abuse,
safety and injuries, feelings and well-being, and relationships. The
program then generates a report that gives the health-care provider an
overall picture of what’s going well with the student, cautionary issues
to discuss, and any red flags that need to be addressed.
“It’s an incredible tool that gives us a way to talk to kids about
what’s going with them in a way that's self-reflective,” Hummell says.
“We’ve had kids come back to us and say, ‘I want to take it again to
see how I'm doing now.’”
Beyond meeting students’ health needs, SBHCs have the power to
make an even broader positive impact on student learning and the
overall school climate.
“We know that hungry kids can’t learn,” Hummell says. “The same
goes for a kid experiencing a dental crisis, high anxiety, or a chronic
stomachache. So we work to support schools and to keep kids healthy
enough to learn. We want to help give them the tools they need to go
out into the world and be productive, healthy citizens.”

“We work to get kids the services they need—when they need them,
how they need them,” Hummell says. “We use an integrated care model. On the medical side, we see anything and everything, from acute
issues like colds and rashes to management of chronic conditions like
diabetes and asthma, but much of our work focuses on prevention and
education. On the behavioral health side, we provide assessments,
evaluations, and therapeutic interventions, including providing kids

Healthier kids = better students
Adolescents have one of the lowest rates of primary care use
of any age group in the U.S. and those from disadvantaged
backgrounds are at the highest risk of not having regular
health maintenance visits.
Nationwide, 1 in 5 youth suffers from a diagnosable
emotional, mental, or behavioral disorder—yet the majority
of youth who need care do not receive it.
Research shows that students served by SBHCs:
Have fewer discipline problems, course failures,
and school absences
Are more likely to access health care
Get more physical activity and eat more
healthy foods

From the School-Based Health Alliance, sbh4all.org
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The Health and Wellness Center at Centennial High
School, now serving all Poudre School District students
who enroll at the center, offers a sliding fee scale and
accepts insurance, including Health First Colorado
(Colorado’s Medicaid Program) and CHP+.

No student enrolled is ever turned away for an inability to pay.
330 E. Laurel St., Fort Collins • 970-488-4950
9 a.m. - 3 p.m. Mon./Wed. • 10 a.m. - 4 p.m. Tues./Thurs.
Appointments are required.
hwcenter.org

Yes, you!
If you don't have health insurance,
you may qualify for financial help.
Larimer Health Connect can help.
And our help doesn't cost you
anything. Se habla español.
With the headlines out of Washington, you may have questions about what the latest
developments mean for you and your coverage. We want to make sure you have the facts and
know that Larimer Health Connect is still here to help you get the health coverage you need!

What is changing for 2018?
For now, here's what you need to know:
• It is important for Coloradans to understand that nothing has changed. By law, you are still required to have health insurance.
• Financial assistance is still available. If you are eligible, you can receive help that reduces the costs of your premium, copays
and coinsurance. Many people are surprised to find out that they qualify. Yes, maybe even you—check!
•
		
		
		

If you signed up for health insurance for 2017, your coverage
is protected through the end of this year. Make sure you 		
stay covered throughout the year by continuing to pay your
premium on time.

• You may have heard about changes to plan premiums for
		 next year. These rates are determined by insurance
		 companies and the Colorado Division of Insurance. In many
cases if your insurance premium increases, your financial
		 assistance will also increase, so you may see little or no 		
		 rise in monthly costs. We can help you check.
• Plans change – Even if you are eligible to autorenew or
		 receive notice with a suggested plan, it is important to 		
		 check your plan to make sure it covers everything you
need and is the best fit for you!
•
		
		
		
		

We continue to help eligible people enroll year-round—
including those who have recently experienced certain life
changes like losing their job, getting married or divorced, or
having a baby. If you are eligible for Health First Colorado 		
(Medicaid) or CHP+, you can enroll anytime.

• Stay updated by following Larimer Health Connect
		 on facebook.com/LarimerHealthConnect and
		twitter.com/LarimerHealthCO

Open Enrollment
begins on November 1, 2017 and
ends January 12, 2018
This is the shortest Open Enrollment Period ever
for the Connect for Health Colorado Marketplace

➧
NOW is the time to meet with a Certified Health Coverage
Guide to learn about your options, apply for financial
assistance, and enroll in the plan of your choice for 2018!

Your LOCAL resource.
All appointments are FREE.
For an appointment for in-person assistance:

970-472-0444

larimerhealthconnect.org
Se habla español

If you already have health insurance through the Connect for
Health Colorado Marketplace
Your plan may renew automatically or you may receive a notice that provides a suggested plan. It may sound easier to autorenew or to select the
suggested plan, but that may not be your best choice. It is important to review your options again. Your situation may have changed or you may find
a plan that costs less and works better for you. Be sure to check to see if:
• Your premium, copays, or coinsurance has changed;

• Your prescriptions are still included in the drug formulary;

• Your health-care providers are still in-network;

• It's still the best plan for you if your situation has changed.

Check carefully – Some people who did not check last year were surprised when their plan had higher rates or their provider was no longer covered.
Don’t delay – You have only a short time to decide. If you want help from Larimer Health Connect, call NOW to be sure we can reserve an appointment between Nov. 1 and Dec. 15 in order to stay covered in a plan that meets your needs and starts Jan. 1, 2018. Open Enrollment ends Jan. 12.

If you don’t have health insurance, see if you can get quality
insurance at lower cost
You might qualify for financial help with a plan from the Connect for Health Colorado Marketplace. These plans can have big discounts, and shopping
around can help you find a plan that meets your needs and budget. Below are some examples of how individuals and families can reduce their costs,
if eligible, when purchasing health insurance:

Premium tax credits – If your annual income falls within the ranges below, you may qualify for financial assistance in the form of premium
tax credits that you can take in advance to reduce your monthly premium or take the full amount when you file your taxes for 2018.

Individual
making less than

$48,240

Family of 2
making less than

Family of 3
making less than

Family of 4
making less than

$64,960

$81,680

$98,401

Cost-sharing reductions – A discount that lowers the amount you pay when you receive care. In addition to premium tax

credits, cost-sharing reductions are available to those with low-to-moderate income who qualify and who enroll in a silver plan through
Connect for Health Colorado. Health insurance plans typically require some form of cost-sharing (also called out-of-pocket costs) when
you receive covered health-care services. Cost-sharing reductions help you save on these expenses, which are in addition to your
monthly premium and come in a variety of forms, including:
Copayments: Set dollar amounts for covered services
Coinsurance: A percentage of the allowed cost for covered services
Deductibles: Set dollar amounts that enrollees must pay before their plan starts to cover the service or a group of services

Individual
making less than

$30,150

Family of 2
making less than

Family of 3
making less than

Family of 4
making less than

$40,600

$51,050

$61,500

WE CAN HELP you compare plans and be insurance smart – As with any large purchase, it pays to compare costs

and benefits, and knowing how to use your insurance can save you money. Shop around and compare plans, but the premium
amount should not be your only consideration. You should factor in out-of-pocket costs such as copays, deductibles, prescriptions,
and out-of-pocket maximums, as those will affect what you pay for care through the course of the year. If you choose only by the cost of
the monthly premium, you may pay less each month but owe more when you need care. Select a plan that includes your preferred
doctor and hospital as in-network. Going to a doctor or facility that is considered out-of-network will cost you more. Also, make sure that
your plan covers your preferred medications. Use the Quick Cost & Plan Finder tool (planfinder.connectforhealthco.com) to browse
plans that include your preferences and get a sense of your out-of-pocket costs.

Health First Colorado (Colorado's Medicaid Program) or Child Health Plan Plus – If you are an individual with

income below $16,040 or a family of four with income below $32,718, you may qualify for Colorado’s lowest-cost health plans: Health
First Colorado or CHP+. You can enroll in these plans at any time. We can help with enrollment or renewal.

About Larimer Health Connect
Your FREE, local resource for in-person assistance
Larimer Health Connect is a free service that helps people find the best options for health insurance to meet their family’s health needs and budget. It is
a project of the Health District of Northern Larimer County, a public special district dedicated to improving the health of our community. Our trained staff
provides free, impartial, in-person assistance with new free and lower-cost health insurance plans, including plans from the Connect for Health Colorado
Marketplace.
We can: • Answer your questions
• Explain how health insurance works, and help you sort through and understand
		 your options so you can make an informed choice that’s best for your situation
• Assist with enrollment
We cannot offer advice on what plan to choose. If you need help making a final decision,
see the Connect for Health Colorado website for a list of certified brokers.
If you’re not sure what’s right for you or have questions, contact us! We can help you sort
it out. You can schedule as many free appointments with Larimer Health Connect as you
need. We’ll work with you until you are covered.

Who we can help

“

Individuals and families who currently:
• Have no health insurance
• Bought insurance through the Connect for Health Colorado Marketplace
		 and need to review their plan before renewing
		 Buy their own health insurance

Gaining health coverage means
not only peace of mind but also
access to basic medications
and tests...and maintaining a
functional quality of life.

• Have coverage from Health First Colorado (Colorado’s Medicaid
		 Program) or CHP+ and need help reporting changes in income or
		 household size, or are nearing the yearly redetermination date
• Get health insurance from an employer, but the cost for the covered
		 employee is more than 9.56% of household income

!

””

~ Larimer Health Connect client

IF YOU HAVE MEDICARE
If you have questions or need help with Medicare, please call 970-495-8560 to talk to a trained Medicare counselor with the Aspen Club
at UCHealth. Larimer Health Connect does not provide assistance with Medicare applications.

More resources for assistance
Larimer Health Connect
In-Person
Help

If you need in-person help to understand your health coverage options
and find plans that best fit your needs
and budget, the Larimer Health Connect team is your free, unbiased, local
resource.

Call 970-472-0444 or visit larimerhealthconnect.org to
make an appointment.

Over the
Phone

Brokers and Other
Assisters
Brokers/
Assisters

Find other certified brokers or assisters
who are trained to help you apply and
enroll in a Marketplace plan.

Visit connectforhealthco.com/person-help/
to find someone near you.

By Phone

Online

Call the Customer Service Center
at the Connect for Health Colorado
Marketplace at 855-PLANS-4-YOU
(855-752-6749).

Visit connectforhealthco.com to apply and enroll on the web. Live Chat
is available to help you with questions
along the way.

A customer service representative can
help you apply and enroll over the phone.

Online

To see if you qualify for Health First
Colorado (Colorado's Medicaid Program) or
CHP+, visit colorado.gov/peak.

For an appointment for free, in-person assistance:

970-472-0444

larimerhealthconnect.org
Se habla español

Open Enrollment is SHORTER this year – Don't miss out!
Start shopping for
your 2018 health
insurance plan!

Deadline to renew or
purchase a plan for
coverage that starts
January 1, 2018.

Last day to buy a 2018
plan to avoid a tax penalty,
unless you have a
qualifying life-change
event.

What to bring to your appointment

Larimer Health Connect locations

Home and/or mailing addresses for everyone applying for coverage
Social Security numbers/cards of each member of the household (if a legal immigrant, please bring
your documentation, such as a green card or other official documentation)

Loveland

Photo ID (a passport may be used in place of the birth certificate and photo ID)

Community Life
Center
1511 E. 11th St.
Loveland

N

Birth certificate(s) (an original or certified copy—not the souvenir copy provided by a hospital at birth)
Employer and income information for each member of the household (for example, wage and tax
statements such as pay stubs or W-2 forms)

By appointment
only. Call 970472-0444 or check
larimerhealthconnect.
org for available appointment times.

If self-employed, a ledger indicating your revenue and expenses (Schedule C from last year’s tax filing
may be helpful for estimating 2017 income)
Information about any other income earned by household members (if you have income from rental
property, please bring in a copy of the lease agreement)
Your best estimate of what your household income will be in 2018
Information on how you file your taxes

FTC Old Town

Information and policy numbers for health insurance plans currently covering members
of the household

144 N. Mason St., Unit 7
Fort Collins

Information about any job-related health insurance that anyone in the household may be able to get,
even if they are not enrolled in it

N

Last day to buy a 2017 plan to avoid a tax penalty
Regular Hours
unless you have a qualifying life-change
event.
M–F 8 a.m.–5 p.m.
Open Enrollment Hours
(Nov. 1, 2017–Jan. 12, 2018):
M, W, F 8 a.m.–5 p.m.
T, Th 8 a.m.–8 p.m.

If anyone in the home is disabled, information about assets and expenses for the household
(this may allow you access to additional programs)
Names of preferred health-care providers and prescription drugs you take

Occasional Saturday hours will be
available. Call 970-472-0444 or check 		
larimerhealthconnect.org for dates and times.

Documents verifying your authorized representative (if you choose to have one)
A valid email address to create an account (if you do not already have an email address for your
account, you can sign up for a free Gmail or Yahoo email account)

Appointments strongly encouraged. Walk-ins may be
accommodated depending on staff availability.

If you have questions about what to bring, call us at 970-472-0444.

If you already have health insurance
through the Marketplace or Medicaid
•
		
		
		

FTC North

You will need your username and password for PEAK and/or Connect for Health Colorado for
your appointment. If you do not remember, call the Connect for Health Colorado Customer
Support Center to get the information and/or reset your password BEFORE you come in for
your appointment.

Health District
120 Bristlecone Dr.
Fort Collins

N

M–F 8 a.m.–5 p.m.
By appointment only.

• If you had health insurance tax credits last year, make sure you have reconciled/filed taxes for
2016 to be eligible for financial assistance for 2018.

FTC South

• Have you received any notices from the Marketplace or the State of Colorado regarding your
		 health coverage? Make sure to read them and contact us if you need help understanding the
		 notices before your appointment.
•
		
		
		

College America
4601 S. Mason St.
Fort Collins

If you recently received a Medicaid denial, please locate your 1B case number and bring it
with you to your appointment. The number can be located in the letter from the Department of
Human Services, or you may contact us at least 2 days before your appointment to help you
track it down.

By appointment only.

N

Additional locations and times may be added throughout
Larimer County. Please call 970-472-0444 or check
larimerhealthconnect.org for more information or to schedule
an appointment at any of our locations.

Your LOCAL resource.
All appointments are FREE.
For an appointment for in-person assistance:

970-472-0444

larimerhealthconnect.org
Se habla español

family health

Understanding your

health insurance plan
by julie estlick

W

hat’s an EOB? Do I need permission from my PCP before I go see a specialist for my COPD?

Health insurance lingo can be hard to decipher, especially when you’re in the middle of a health crisis, but there are a few
key concepts you should understand to get the most out of your benefits. Fall is the perfect time to get educated and start
reviewing plans for 2018 whether you have employer-sponsored coverage or you purchase a plan via Connect for Health
Colorado (the state health insurance marketplace). Open Enrollment for Connect for Health Colorado begins Nov. 1 and
you need to enroll by Dec. 15 in order to be covered on Jan. 1. Final deadline is Jan. 12. (See insert for information on
Open Enrollment and how Larimer Health Connect can help.)
An Explanation of Benefits (EOB) is a statement sent by your health insurer that shows a summary of the cost of a
doctor’s appointment, a medical procedure, labwork, or a prescription drug claim, how much money your insurance
paid, and how much you may owe. It is NOT a bill.
In-network provider vs. Out-of-network provider – Insurance companies work with groups of physicians,
laboratories, and hospitals who agree to charge certain rates to be “in-network.” Using an
out-of-network provider means you pay a higher percentage of the bill, which varies by plan and in
some cases might even be full cost.
How do you know who is in-network? Check your insurance company’s website—most have a list of
in-network providers. If you aren’t online, call the number marked “For Patients” on the back of your
insurance card and talk to customer service. Check directly with the provider to be sure they are currently
in-network for your particular plan.
Referrals – A referral is a direct request from your primary care provider (PCP) to make an appointment with
a specialist such as a heart doctor or physical therapist. Review your plan to see if a referral is required to see a specialist.
When a doctor gives you a referral, is it pushy to request a specialist who is covered under your plan? No, says Health Coverage Specialist Devin
Kepler. “It's expected at a primary care doctor’s office for the patient to ask that any referrals be made to an in-network provider. The staff should be
in tune with that.” Kepler works as team lead for Larimer Health Connect, a free service of the Health District of Northern Larimer County that helps
individuals and families find the best health insurance to meet their needs and budget.
He also suggests that if you are scheduled for an outpatient procedure, like a colonoscopy, call the location and find out what services will be rendered within the surgical setting and make sure everyone is in-network—the anesthesia group, the laboratory where samples may be processed, as well
as the gastroenterologist (the doctor who will perform the procedure).
Read the fine print
Below are general definitions. Details may vary depending on the plan. Always read the insurance summary of a plan to check the cost and
limitations of:
Premium – Amount paid monthly to maintain your health coverage. If you have group insurance through work, your employer may pay all or a
portion of it. If you purchase an individual plan through the Connect for Health Colorado Marketplace, you may be eligible for the Advance
Premium Tax Credit which reduces the cost of premiums—be sure to check. (See insert.)
Deductible – Amount you pay for health-care services covered by your plan before your health insurance begins to pay. Many health insurance
plans provide some benefits before you meet the deductible. Preventive care, such as certain recommended screenings and immunizations, are
covered without requiring you to pay your deductible first.
Copay – A fixed amount you pay to see a provider at the time of visit. Copay amounts can vary by plan or covered service. Most plans do not
count copays toward the deductible (read your plan documents or call the insurance company to find out).
Coinsurance – Your share of the costs of certain covered health-care services that you pay after you’ve met your deductible. Your coinsurance is
calculated as a percentage of the allowed amount for the service. For example, if the plan’s allowed amount for a medical procedure is $1000, your
coinsurance payment of 20 percent would be $200. The health insurance company pays the other $800.
Out-of-Pocket (OOP) Maximum – Amount each individual or family can be required to pay in cost sharing during the plan year. For most plans,
copays and coinsurance expenses count toward the maximum limit for in-network care, and so does your deductible. (Health-care reforms from
2014 require that all plans, except those grandfathered in, include all in-network cost sharing, including copays, in the out-of-pocket limit.) Once
the OOP maximum is met, the health insurer begins to pay 100 percent of the allowed amount for covered services. The plan may have different
OOP maximums for care received from providers not in your network.
~ Adapted from the Anthem Blue Cross Glossary of Health Coverage and Medical Terms and Healthcare.gov
Larimer Health Connect guides can help you understand terms, insurance options, and financial assistance. See insert in this issue.
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“Our patients get anything anyone would get in a private practice,
plus excellent service, at a discounted price,” says Dental Services
Director Sarah Tilleman.
In an effort to provide affordable dental treatment to even more area
residents, the Health District’s board of directors relaxed the clinic’s
eligibility requirements earlier in the year. Individuals and families
with incomes up to 250 percent of the federal poverty level ($30,150
for an individual, $61,500 for a family of four) can now apply to
become patients at the clinic as long as they live in the Health District
(Larimer County north of Carpenter Road). Previously, the patients
could have a household income of no more than 185 percent of poverty level.
Thanks to the clinic’s generous sliding fee scale and Medicaid dental coverage, Dr. Leith Rupp says he can provide more comprehensive
care to lower income clients beyond simply treating their acute pain.
“We can actually work up a full treatment plan for the whole mouth—
we’re not just removing a decayed tooth or putting in a crown and
sending them on their way.”
A higher percentage of patients are returning for their follow-up
visits and routine exams than prior to the Medicaid expansion, Tilleman notes.

‘Sadness to happy butterflies’
Veteran Dental Hygienist Bev Sleight has witnessed a few clinic
milestones of her own in the past two decades. She recalls slipping
into a small closet to process dental X-rays when they were on film.
Between 1998 and 2001, the clinic was tucked into a suite in the
Health District’s one building and had just three operatories and a
staff of four: one dentist, Garcia, Sleight,
and a receptionist.

Relieving a lifetime of pain
While the Family Dental Clinic has grown over the decades to meet
demand, one-third of the population in Larimer County still puts off
going to the dentist due to cost, according to the Health District’s
2016 Community Health Survey.
Every day lives are changed in the clinic. One emergency patient came in with a serious dental infection. The man’s mouth was
numbed to remove the infected tooth and he drifted off to sleep. When
Dr. Rupp woke him up after the procedure, “he said that was the first
time he had been out of pain and able to sleep in months. I’ll never
forget that.”
In another case, Dale Zawada has hit a lot of speed bumps on the
road to life, battling financial hardship and substance addiction. When
he finally landed in Dr. Abbey Kramer’s dental chair, he needed all
of his teeth pulled. He has had to wait several weeks for his mouth
to heal enough to get dentures put in. It
might sound uncomfortable, but you’d
never know it from the huge smile
spread across Zawada’s face.
“My teeth started hurting in my early
20s,” the 63-year-old recalls with a
wince. “I worked as a mechanic and
I never had private dental insurance.
[Dental care] wasn’t a priority until I
got sober.”

Dale Zawada

A member of Zawada’s dental team even set him up with the Health
District’s Quit Tobacco Program to help him kick his nicotine habit
and allow his sore gums to heal quicker. “Such nice ladies! I just love
everyone here at the Family Dental Clinic.”

Education + prevention = a healthy mouth
Teaching children and adults good oral care habits is a passion of
Dr. Jared Lenox. “Education is an important part of our public health
mission and I feel lucky to work with a dental team that embraces that
role,” he says.
In addition to their hours in the clinic, Lenox and other dental staff
provide young children with dental screenings, cleanings, and demonstrate proper brushing through Poudre School District’s Early Childhood Education program. Call it an investment in better health down
the road for the next generation.
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Moving to a new building gave the clinic its own floor with room
to grow. “The expansion was huge because we went to 6 dentists in
12 operatories, 3 hygienists, 13 assistants, and a full reception desk
team,” Sleight recalls. “We use current digital X-ray machines. We
were able to help more children, the elderly, and be ready for the
Medicaid expansion (in 2014).”
Sleight began her career in the U.S. Navy and says her heart led her
down the path of public health dentistry. She keeps a shelf full of special mementos from clients, who have also been known to bring clinic
staff homemade cookies, breads, and muffins to show their gratitude.
“We are able to help those who really need our help, often even to
repair their smile so they can get into the workforce. You see transformations when patients are in the chair—they go from sadness to these
happy butterflies.”
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It’s been 20 years since the Health District Dental Clinic first
answered the call for affordable dental care, and it will continue to
provide a family dental home for those in need.

Thank you to Water Pik, Inc., Flood and
Peterson, the Colorado Dental Association
and the Community Foundation of Northern
Colorado for your generous support of our
dental services in 2017!

Want to help?

Contribute to the Tooth Fairy Fund!
Some dental services are supported through the generosity
of local businesses, organizations, and individuals. To make a
donation, go to healthdistrict.org/how-you-can-help or contact
Resource Development Coordinator Jessica Shannon at
970-530-2741 or jshannon@healthdistrict.org.

news

Program helps teens
be tobacco-free
Adult tobacco use in Larimer County is at an
all-time low. A new Health District service aims
to keep it that way by helping teens quit tobacco
before it becomes a lifelong addiction.
Tobacco Free Teen is a free, six-week class for
Fort Collins-area youth ages 17 and under who
want to quit tobacco. It is led by a specially trained
adult facilitator and meets every Tuesday, 5-6 p.m.
Classes are ongoing, and participants can sign up
anytime, although they are asked to commit to
attending the full six weeks. The program involves no guilt, judgment, or
penalty.
Tobacco Free Teen is based at the Health District’s Connections program,
a partnership with SummitStone Health Partners that offers answers, options,
and support for mental health and substance use issues.
Preventing tobacco use among youth, and intervening early, is key to reducing the health impacts of cigarettes and other tobacco products. Nationally, nine out of 10 adults who smoke daily started by age 18. Nearly all adult
smokers start the habit by age 26.
A 2015 survey by the Colorado Department of Public Health and Environment found that 9 percent of Larimer County high school students had
smoked one or more days in the past 30 days, with a third of those smoking
20 or more days. E-cigarettes are gaining in popularity, however. Almost 20
percent of students in the 2015 survey had used e-cigarettes in the previous
30 days.
Tobacco Free Teen is open to youth who smoke, vape (use e-cigarettes),

or chew (use smokeless
tobacco). All three are
harmful to youth brain
development.

Sign Up for Tobacco Free Teen
Tuesdays, 5-6 p.m.
Connections

(inside SummitStone Health Partners)
“Nicotine is damaging
525 W. Oak St.
to the adolescent brain regardless of the product,”
TobaccoFreeTeenFC.com
says Christa Timmermwinick@healthdistrict.org
man, a health educator
970-692-7990 (text)
with the Larimer County
Department of Health and
Environment. “The brain
is more susceptible to addiction when you are young.”

The new service complements the Health District’s adult Quit Tobacco
Program that, for more than two decades, has been helping local residents
give up smoking and chew.

Grant helps Fort Collins seniors get dental care
A $10,000 grant from the Community Foundation of Northern Colorado is
helping the Health District address the unique barriers that seniors with low
incomes face when trying to access dental care.
The Health District’s Family Dental Clinic is a critical lifeline for area seniors who lack dental insurance and have no other options to remedy painful
and serious oral health problems. Seniors’ dental needs are often quite costly
due to a lifetime of limited access to dental care, resulting in extreme treatment needs. Many clients require partial or complete dentures. Preparing the
mouth for dentures—which can include extractions, full-mouth extractions,

root canals, and ‘anchor’ crowns—and the fabrication of a set of dentures are
time-intensive procedures that can add up in cost.
The funding provided by the Community Foundation of Northern Colorado will help to offset a percentage of dental care costs for Fort Collins-based
seniors with low incomes identified through the clinic’s eligibility team as
having the most complex and costly treatment needs, says Dental Services
Director Sarah Tilleman. “These are individuals who have been waiting for
dental care and are not eligible for any other benefit or assistance resource.”

Health District collects eclipse
glasses for students overseas
The Health District is serving as the official Fort Collins donation center for
solar eclipse glasses for Astronomers Without Borders (AWB) through
Halloween, Oct. 31. Over 75 pairs of certified safety glasses have been collected so far to be sent to schools in South America and Asia in advance of
the eclipses crossing those continents in 2019. Students in underserved communities and others who can’t afford glasses will be able to reuse them.
“Several employees here wanted to give our glasses a second chance, and
when I learned there was no collection site in our area I signed up the Health
District,” says Evaluation Coordinator Sue Hewitt. “Community members
found us on the interactive map on the AWB website and started dropping theirs off. It was such a great experience to witness the Aug. 21, 2017,
eclipse, but there won’t be another one seen in North America for several
years.”
This summer’s event was the first total solar eclipse to be visible from coast
to coast in the United States in 99 years. Areas of neighboring Wyoming and
Nebraska were in the path of 100 percent totality, and northern Colorado

experienced the moon obscure over 90 percent of the sun in the middle
of the day.
For more information on the recycling program:
https://astronomerswithoutborders.org/awb-programs/
resource-sharing-programs/eclipse-glasses-donation-program
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classes, screenings, and services
cholesterol tests
Find out your total cholesterol, HDL, LDL, triglycerides, and blood
glucose numbers; learn what they mean and what to do about them.
Health District residents who have never received our test are
eligible to receive their first test for free. Health District boundaries
include Fort Collins, Laporte, Wellington, Red Feather Lakes,
Livermore, Bellvue, and Timnath. Cost for all others is $15. Sliding
fees available.
Cholesterol tests are 8:15 - 10:30 a.m.; Appointments strongly
recommended; call 970-224-5209. If time allows, we will serve those
without an appointment.
October
Tues., Oct. 3 – Senior Center, 1200 Raintree
Thurs., Oct. 19 – Senior Center, 1200 Raintree
November
Tues., Nov. 7 – Senior Center, 1200 Raintree
Thurs., Nov. 16 – Senior Center, 1200 Raintree
December
Tues., Dec. 5 – Senior Center, 1200 Raintree
Tues., Dec. 12 – Spirit of Joy Church, 4501 S. Lemay
Tues., Dec. 19 – Health District, 120 Bristlecone
Thurs., Dec. 21 – Senior Center, 1200 Raintree
An 8-hour fast is recommended for best results; medications and
water are permitted. Visit healthdistrict.org/heart for more info.
BLOOD PRESSURE CHECKS OFFERED MONTHLY!
Free, 5-10 minute walk-in blood pressure reading and consultation
with a registered nurse.
The consultation includes discussion and materials on:
• What does blood pressure mean?
• How can I keep my blood pressure where it needs to be,
lowering my risk of heart attack and stroke?
• What’s the right way to monitor my blood pressure?
• Follow-up suggestions

Checks are the second Monday of each month,
10 a.m. - 12 p.m. at the Fort Collins Senior Center,
1200 Raintree. No appointment necessary.
Visit healthdistrict.org/heart for more information.

thinking of quitting tobacco?
We can help!
Hundreds of
Fort Collins
residents have
quit by using our
Quit Tobacco
Program and
YOU CAN, TOO!

Call today:

970-224-5209
INDIVIDUAL
COUPLES/BUDDIES
GROUP SESSIONS
Once enrolled, free nicotine
patches / gum / lozenges
➤ Sliding fees for those who qualify
➤ First appointment free
➤ Positive, supportive approach

free upcoming classes
October
Wed., Oct. 18 – Mental Health First Aid Training
8 a.m. - 5 p.m., Health District, 120 Bristlecone Dr.
Contact Emily at eleetham@healthdistrict.org to register.
Wed., Oct. 18 – Child, Adolescent and Young Adult Connections
(CAYAC) Mental Health Speaker Series “Bullying”
5:30 p.m. - 6:30 p.m., Health District, 120 Bristlecone Dr.
Free dinner. Contact Brian at blothrop@healthdistrict.org to RSVP.
Wed., Oct. 25 – CAYAC Mental Health Speaker Series “Anxiety”
5:30 p.m. - 6:30 p.m., Health District, 120 Bristlecone Dr.
Free dinner. Contact Brian at blothrop@healthdistrict.org to RSVP.

November
Wed., Nov. 1 – CAYAC Mental Health Speaker Series
“Teen Sexuality”
5:30 p.m. - 6:30 p.m., Health District, 120 Bristlecone Dr.
Free dinner. Contact Brian at blothrop@healthdistrict.org to RSVP.
Tues., Nov. 7 – Youth Mental Health First Aid Training
8 a.m. - 5 p.m., Health District, 120 Bristlecone Dr.
Contact Emily at eleetham@healthdistrict.org to register.
Wed., Nov. 8 – CAYAC Mental Health Speaker Series
“Adolescent Substance Use”
5:30 p.m. - 6:30 p.m., Health District, 120 Bristlecone Dr.
Free dinner. Contact Brian at blothrop@healthdistrict.org to RSVP.
Wed., Nov. 15 – CAYAC Mental Health Speaker Series “Trauma”
5:30 p.m. - 6:30 p.m., Health District, 120 Bristlecone Dr.
Free dinner. Contact Brian at blothrop@healthdistrict.org to RSVP.
Wed., Nov. 29 – CAYAC Mental Health Speaker Series “Autism”
5:30 p.m. - 6:30 p.m., Health District, 120 Bristlecone Dr.
Free dinner. Contact Brian at blothrop@healthdistrict.org to RSVP.

December
Wed., Dec. 6 – CAYAC Mental Health Speaker Series “ADHD”
5:30 p.m. - 6:30 p.m., Health District, 120 Bristlecone Dr.
Free dinner. Contact Brian at blothrop@healthdistrict.org to RSVP.
Tues., Dec. 12 – Mental Health First Aid Training
8 a.m. - 5 p.m., Health District, 120 Bristlecone Dr.
Contact Emily at eleetham@healthdistrict.org to register.
Wed., Dec. 13 – CAYAC Mental Health Speaker Series
“Surviving the Holidays”
5:30 p.m. - 6:30 p.m., Health District, 120 Bristlecone Dr.
Free dinner. Contact Brian at blothrop@healthdistrict.org to RSVP.

Every Tuesday:
Tobacco Free Teen quit tobacco classes
5 p.m. - 6 p.m., Connections (inside SummitStone Health
Partners), 525 W. Oak St. FREE 6-week class. Start anytime.Contact
Megan at mwinick@healthdistrict.org or call 970-494-4368 to register.
tobaccofreeteenfc.com

➤

Upcoming Wednesday group class:
October 11 - November 15
6:00 - 7:30 p.m.
Call today to register—space is limited!

healthdistrict.org/quitsmoking
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A no-cost service to
help you create your
end-of-life care plan.
Already have a plan? We can help
you update it, if necessary. Services
include notarizing documents and
distributing plans to health agencies.

LarimerAdvanceCare.org
970.482.1909

